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Patient Story: Regaining Strength

THE OPEN DOOR

    Each patient who arrives on ODC’s doorstep comes
with a story. Today we have the privilege to share one of
those stories with you. 
     New patients Inga Maevskaia and Iurii (Yuri) Alekhin
hail from Russia. They met singing in an opera! Later, Iurii
started his strong man show – bending bars, tying nails
in knots, driving nails into wood and through frying pans
with his bare hand, breaking chains and biting horse-
shoes. “That’s why I need to see a dentist now,” he jokes.
    They came to the U.S. after a Cirque de Soleil recruiter
saw Iurii’s triple threat talents as an opera singer, strong
man, and jazz and blues guitarist on Instagram
(@juryalekhin), and hired him on a P1 performer visa.
Inga and daughters Polina (13), and Uliana (9), followed
with P4 dependent visas. The family was accustomed to
travel for Iurii’s opera career, at top Russian and Scottish
theaters - Rostov State, the Stanislavskogo and
Nemirovicha Danchenko, and Mariinsky, as well as the
Royal Scottish Opera, and the Festival Theatre in
Glasgow and Edinburgh.
    The family was camping in Missouri’s Mark Twain
Forest between circus tour dates in November, when
they got dire news: the show’s run had been suddenly
cut short. They were left stranded, without work visas. 
    Inga recounts, “There we were, stuck in the woods,
upset, trying to figure things out, hoping for the best.
There was even a tornado warning and a flood watch!
Fortunately, we had made friends at the circus. A fellow
performer from the tour called and said, ‘Come to
Vermont!’

    It was magic! We only knew Vermont by reputation,
for maple syrup and beautiful October forests on
calendars. It's always not easy to make such decisions,
but we didn't have much choice, and somehow we didn’t
have any hesitation. It kept getting colder, driving north
into winter. We bought parkas along the way.
   We then found ODC through friends. The first friend
mentioned a wonderful place in Middlebury that would
help. At first I didn't believe it. It seemed hardly possible!
In the place I come from, it's very hard to get help
without paying for it, if you are not a citizen. 
    We first reached out in March or April 2025. Iurii
needed a checkup, specifically to have blood work done
to see if his cancer was still in remission. The lab work
was free through ODC with a voucher provided by Porter
Hospital. I was next, with my own checkup. When I was
diagnosed a year and a half after Iurii, some people
thought it was an evil prank, that I also had cancer.
     Then, to qualify for new visas, we had to prove our
vaccines were up to date and get a medical exam from a
‘civil surgeon.’ There were no approved doctors in
Vermont, but one near Albany, NY had an opening in 9
days, the only possibility that fit our visa timeline. 
     I remember the day when I called the ODC. I was on
the edge of being hysterical, almost crying. We had 8 or
9 days to receive all the vaccinations we needed. Julia
was very reassuring. She said, ‘Come right over!’
     I needed 7 vaccines, Yuri needed 7 or 8 and so did
Polina; Uliana even more. Since ODC only serves adults,
Julia coordinated with the Middlebury Office of the VT
Department of Health for the girls’ vaccines. She even
came with us!
     Astonishingly, we were able to do everything on time.
We came to Vermont with no documents. Now, because
we applied for an EB1 visa for extraordinary ability, we
received our work permits in just 4 weeks, and amazingly
we've been approved for a permanent visa status.”
     
Now Inga and Iurii want to give back to the clinic. Inga
has offered to interpret for Russian and Ukrainian
speakers and Iurii wants to perform a strong show to
benefit the ODC! ODC’s ability to fill a multi-dimensional
urgent need has helped put Inga and Iurii’s family back
on a strong footing in a time of uncertainty.

SUMMER 2025

Inga receives vaccines from
both ODC nurses at once!

Iurii performing a
Strong Man show



Meet the 2025 Summer Interns!

My name is Tania. I’m a rising senior at Middlebury College, interning at the Open
Door Clinic this summer through the Privilege & Poverty Program. I’m originally from
New York City and am majoring in Anthropology, with a particular interest in global
migration and physical disability. One of my favorite books is The Jungle by Upton
Sinclair, which has deeply influenced my perspectives on labor, equity, and social
justice. I’m excited for the opportunity to contribute to the important work being
done at the Open Door Clinic and I look forward to an enriching and impactful
summer experience.

Hi everyone! I’m Maria Jose (MJ), ODC’s 2025 Winter Intern and now a summer
intern supporting the nursing team. I’m a Neuroscience major and Portuguese minor
at Middlebury College, Class of 2026. Since my sophomore year, I’ve been
interpreting at the ODC and have loved being part of the incredible work this clinic
does to provide healthcare for everyone, regardless of language or financial barriers. 

Coming from a family of immigrants, I’ve seen firsthand the challenges of accessing
healthcare, which makes the ODC’s mission especially meaningful to me. This
amazing team also nominated me for the Patrick J. Durkin ’79 Public Service
Leadership Award, which I was honored to receive in May!

I’m so excited to continue supporting the ODC community in an even greater
capacity this summer and to help ensure that all our patients feel heard and cared
for. After graduation, I plan to pursue a PsyD with a focus on mental health and
counseling, continuing my passion for creating equitable access to care.

Clinical Administrative Assistant

Hi! I’m Claudia. I’m a Japanese major and linguistics minor at Middlebury College. I’m
from San Antonio, Texas, but my parents are from Guanajuato, Mexico. I love
learning about languages and culture; it’s one of the things that drew me into
Middlebury College. I recently started getting into scrapbooking / journaling, so I am
trying to improve my creative side. I also really enjoy making new connections with
people, so I am really excited to be interning at the Open Door Clinic!

Shepard Privilege & Poverty Intern

Marketing & Communications Intern
My name is Rosa Kehoe. I recently graduated with my Bachelor's degree in Business
Administration from Castleton University. I am here at the ODC as a marketing and
communications intern. I am excited to be working with the ODC this summer, as I
am passionate about marketing and helping people. 

As a local farm kid, I grew up around cattle and still have my small herd of Angus I
show and sell. As I grew up, I realized I wanted to move away from cattle farming and
help people more with their marketing needs. I want to make an impact in the world,
which I can do by marketing what people really need, such as health insurance. While
here this summer, I will have the opportunity to help people and make a positive
impact on their lives. I hope working with the ODC will advance my career goal of
working in marketing for a hospital.

Shepard Privilege & Poverty Intern



330 
UVM dental 
intern hours

(June 2024 - 
July 2025) 

     Since 2016, one of the Open Door Clinic’s crowning
achievements has been to help move the needle to fill a
statewide need for accessible, affordable dental care. We
have received enabling assistance from partners,
funders, and multiple Addison County dental practices.
ODC Dental Coordinator Fernanda Canales explains that
our dental program operates within a private practice, as
“a free dental clinic for people who are uninsured and
under-insured and who reside in Addison County.”  This
unique mode has let us serve hundreds of patients—and
recently, grow our capacity to perform restorative care. 

 

     

     The ODC dental program has been affiliated with
Middlebury Dental Group (MDG) since its inception, and
MDG has been a stellar partner. Dr. Adam Fasoli, ODC
Volunteer Dental Director and ODC board member, and
Dr. Peter Hopper provide us an operatory. Critically, they
mentor and supervise University of New England (UNE)
dental externs and University of Vermont (UVM) dental
residents, as well.
     Until July 2024, our clinic had access to a UNE dental
extern one day per week,  three times per year for 12-
week rotations with one to two months off between
rotations. This often left 4-8 week lags between
appointments. 
     In July 2024, MDG also became a year-round host site
for UVM dental residents, who join the staff full-time for
five 10-week rotations throughout the year. Now,
residents donate 4–6 appointments a week to ODC
patients. MDG provides an assistant to the UVM resident.
Fernanda says, “With the combination of the UNE Extern
and the UVM resident, we have been able to double the
number of available appointments for our patients!” 

     An ODC staff hygienist works with patients about 6
hours/month, as does an MDG volunteer hygienist!
Fernanda schedules appointments, arranges interpreters,
reads notes, enters data, schedules follow-up
appointments on treatment plans, and makes referrals to
oral surgeons and orthodontists. Our patients also
received care from Bristol Park Dental, Dr. Congalton, Dr.
Pinto, MiddTown Dental, and others. Donated work had
an in-kind value of >$300,000 in 2024 (see graphic).
     Thinking about someone in your life who needs dental
care? Http://opendoormidd.org/dentalservices/ shares
a list of practices that reported taking new patients as of
May 2025, as well as whether they accept Medicaid and
reserve appointments for dental emergencies.
     Thank you to volunteer Darsie Riccio, who generated
this list of licensed dental practices within a 50-mile
radius of Middlebury, and to Sophie Mason and Rosa
Kehoe, who called all 126! Now, if someone calls urgently
seeking a dentist, but has health insurance, the list lets us
direct them, even though we can’t serve them directly.

$314,078
in-kind value 

of dental services
provided 
in 2024 

244
UNE dental 
extern hours
(June 2024 - 

July 2025)

Christian (2024 Resident), Fernanda (Dental Coordinator),
Max (Dental Assistant), and Izzie (Dental Assistant)

Filling a Gap in Dental Care

Patients Seen, by Year and Type of Appointment

http://opendoormidd.org/dentalservices/


offer all our patients full access to dignified care. The
training elements will be designed to equip medical
providers with specific skills and information about
nuances of care and areas of need based on culture,
employment sector, and language, to better serve the
full scope of our patient population.
     A few of Michelle's future goals for clinic are to have
more days available to host clinics, and more on-site
volunteers, such as dieticians to guide patients with
diabetes. Another is to have a small, well-stocked
pharmacy within the clinic. She states, “There shouldn't
be a reason our patients can't access quality care, and
that includes having access to their medication.” 
    Michelle focuses on establishing trust and rapport with
both patients and providers. ODC’s case management, at
clinic and beyond, center’s the “why”, Michelle
emphasizes. Why don’t you take this med? Why haven’t
you had a medical visit in years? Or, why do you eat
animal crackers every day for lunch? Understanding why
patients do what they do—or don’t do—helps us design
more effective, patient-centered care.

   
    

As this newsletter goes to press, Michelle and family are
anticipating the birth of their second child. We send our
love and wish them all the best!

     Weekly clinics form the core of ODC’s on-site,
patient-centered health care. Clinic Coordinator and
Nurse Case Manager Michelle Mayo, MS-RN holds that
center firm, running Tuesday evening clinics with quiet
brilliance, dry humor, clear patient communication, and a
deep ethic of care. Michelle coordinates clinic Tuesday
evenings from 4-8. Each clinic involves 6-8 volunteers:
medical providers, interpreters, and front desk workers,
who see 12-16 scheduled patients per clinic. 
     Michelle began working at the ODC in the spring of
2024. Once she got the hang of things, she set out to
implement changes to strengthen and standardize clinic
protocols.  For example, with her participation, the ODC
board’s Medical Committee created a new wellness
protocol, garnering positive feedback from providers.
     Michelle rearranged clinic flow such that one
interpreter follows each nurse throughout the evening,
while another follows each doctor or nurse practitioner.
She also established pre-clinic ‘huddles’ for providers to
meet interpreters, make announcements, and highlight
patient needs. This way, volunteers avoid getting
“tussled” from a fast-paced night, and know the people
with whom they are working. The meetings also explain
what to expect throughout the night, announce what
vaccines are available, and set common expectations for
processing clinical paperwork.
     Michelle also focuses on educating patients about
medications, diabetes management, nutrition, and
navigating pharmacies and the U.S. healthcare system.
Michelle insists on a careful check-out process to clarify
clinicians’ follow-up instructions with patients and staff. 
     That follow-up also means that staff are better
equipped to answer patients' questions about next steps
in their care, because the work doesn't stop once the
clinic concludes for the night. The resulting case
management takes clinical staff time and attention
throughout the week, starting with calling in
prescriptions, making lab requisitions, and scheduling
specialist visits. Then our team counsels patients on the
results of their lab tests, sends appointment reminders,
coordinates interpreters, supports hospital financial aid
applications, and manages chronic care needs.
     Michelle and Julia are working to create targeted
training material for volunteer medical providers
onboarding at the ODC. The majority of ODC patients
come from diverse backgrounds, with a range of
education levels and English proficiency. ODC strives to 
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Clinic Coordinator
Michelle Mayo Takes Us
Behind the Open Door 


